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Concerns and Complaints 
Procedure  
 

1. If you are unhappy about any aspect of 
your study you should let your tutor or 
assessor know, in the first instance. You 
may find that the teaching is not 
helping you to learn, or assessment 
arrangements do not meet your needs. 
Perhaps you are experiencing other 
difficulties, for example, at your work 
placement.  Your tutor or assessor will 
want to help. 
 

2. If your tutor is not able to help you or 
answer your complaint or concerns in 
ways that you feel are acceptable you 
should contact the Lead Training 
Coordinator who can be reached 
through the Training Centre.  
 
 Contact details  
 
Early Years Alliance Training Centre 

            Bridge House 
            97-101 High Street 
            Tonbridge 
            Kent 

     TN9 1DR 
training@eyalliance.org.uk 
 
01732 363070 
 
 

3. If the matter continues to be 
unresolved you should ask the Training 
Centre to refer your complaint or 
concern to the Training Operations 
Manager who will investigate.   
 

4. The Training Operations Manager will 
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Assessment Appeals 
Procedure 
 
1. If, following an assessment decision, you 

are unhappy about the outcome you can 
appeal that decision. 
 

2. In the first instance you should ask your 
assessor’s Internal Quality Assurer (IQA) 
to review the decision. The IQA will 
respond to your request for review 
within 5 working days. 
 

3. If following this, you remain dissatisfied 
you should write to the Lead IQA 
explaining why you are unhappy about 
the decision. The Lead IQA will 
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